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Disruption is what happens when you have a business and it’s going along fine, and then somebody
comes along and does something completely different, and you suddenly have no business left when it’s
all over with.

| want to be leading one of those companies that is actually changing the way that we’re doing business
and making sure that nobody’s going to take that value from us.

Transformative companies don’t wait for disruption. They create disruption as an avenue to
transformation.

Transformation is about doing more today than you did yesterday. Getting stronger, faster, more
effective, more efficient. And with the right innovations and people, that’s what we’re doing at HlI
every single day.

Innovative technology is one tool we’re using to transform HIl. But the real key is not technology, its
people. The companies that do well in this century and the next, are going to be the ones that have the
most empowered and engaged workforces.

When our people are empowered to bring their best ideas to the table — we lead the way in all that we
do, setting the pace for the rest of the industry.

We celebrate our wins, we learn from our failures, but we never stop. As constant disruptors in the
industry, we keep that pace — setting our own records, breaking them again, hitting milestone after
milestone.

And when we’re challenged, no problem is too hard to solve when we collaborate with our teammates
who have the experience and know-how to overcome it.

Collaboration. That is how we learn. That’s how we will continue to succeed. We're transforming how
we work and how we live.

And more than anyone else, we’re doing . . . HARD STUFF DONE RIGHT



